
Basingstoke & Overton Nappy Library
Borrower Guide
How to borrow and return a nappy kit

Here’s what borrowing looks like from start to finish:

	1
	Create an account
Quick sign-up with your contact details and a password.

	2
	Browse & reserve
Find a kit, choose your dates, and submit your reservation.

	3
	Pay online
A hire fee plus a £25 refundable deposit, paid by card or Stripe.

	4
	Arrange collection
We’ll contact you a week before to confirm time and location.

	5
	Enjoy!
Use your nappies — we’re on hand if you need support.

	6
	Return & get your deposit back
Return everything clean and complete, and we’ll refund your £25 deposit.



1.  Creating Your Account
https://basingstokeandovertonnappylibrar.lend-engine-app.com/

Click “Sign up” and enter your name, email address, and a password. Once logged in you can browse all available kits and items.

Membership is free and lasts 3 months — this simply ensures we don’t hold on to your personal details for longer than necessary. It’s easy to extend, and we’ll remind you when it’s due.

2.  Browsing & Choosing a Kit
Browse the available kits using the menu. Click any kit to see full details, photos, and availability. Each kit is different, so the full contents are listed in the kit description — have a read before reserving to make sure it suits your needs.

When you’re ready to book:
1. Click the “Borrow / Reserve” button on the kit page.
1. Choose your preferred loan start and end dates.
1. Submit your reservation — you’ll be guided through payment at this stage.

	⏰  Please book at least 2 weeks in advance
This gives our volunteers enough time to check, clean, and prepare your kit. The exact collection date will be confirmed by email at least one week before.



3.  Payment
Payment is taken at the point of reservation and covers:
1. A hire fee for the loan period.
1. A £25 refundable deposit — returned when you bring the kit back clean and complete.

You can pay by card or Stripe during checkout. If you’d prefer to pay cash on collection, please email us before completing your reservation and we’ll arrange it.

	💬  The deposit shouldn’t be a barrier
If the £25 deposit would make borrowing difficult for you, please get in touch — we’re happy to discuss it. Email overtonnappylibrary@gmail.com.



4.  After You’ve Reserved
You’ll receive a confirmation email straight away. We’ll then contact you by email 7 days before your loan starts to arrange collection — but please feel free to get in touch sooner if you’d like to.

5.  Collecting Your Kit
1. We’ll agree a collection time and location by email in advance.
1. A volunteer will hand over your kit, with a short demonstration if that would be helpful.
1. Please check the kit when you collect it. If anything appears to be missing, email overtonnappylibrary@gmail.com straight away so we can make it right — we’ll do our best to arrange a replacement if needed.
1. Please try to be on time — our volunteers are fitting this around their own families!

6.  Using Your Nappies
Enjoy them! If you have any questions while you’re using the kit, email overtonnappylibrary@gmail.com and we’ll do our best to help.

If you need the kit for longer, just get in touch before your loan end date and we can discuss an extension.

7.  Returning Your Kit
Please contact us before your loan ends to agree a return time. Before bringing items back, make sure everything is:
1. Clean
1. Dry
1. Complete (all parts included)

Once we’ve checked the kit and confirmed the return on our system, we’ll process your £25 deposit refund.

	⚠️  Late returns
If you haven’t been in touch to arrange an extension, we may need to charge a late fee for overdue items. If you need more time, just email us — we’re always happy to help.



Thank you for using the Nappy Library!  |  overtonnappylibrary@gmail.com
